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systems,

Dear Mr. Caton:

YIA HAND DELIVERY

Mr. William F. Caton
Acting Secretary
Federal Communications

Commission
1919 M Street, N.W.
Washington, D.C.

Re:

In accordance with Sections 1.1202, 1.1203, and 1.1206(a) of
the Commission's Rules, this letter is to notify that Cynthia
Czerner and Dennis Kahan of North American Teletrac and Location
Technologies, Inc., doing business as Pactel Teletrac, met today
concerning the above-captioned rulemaking proceeding with
Chairman James H. Quello, Mr. Brian Fontes, Chief of Staff and
Ms. Lauren J. Belvin, Acting Director, Legislative Affairs for
the Federal Communications Commission. The content of the
conversation was a discussion of the issues in the pending
rulemaking. Two copies of the materials provided at the meeting
are enclosed with this letter.

Please place this letter in the pUblic record of this
proceeding. Thank you.

Respectfully submitted,

John Longstreth

cc: Chairman James H. Quello
Mr. Brian F. Fontes
Ms. Lauren J. Belvin

No, of Copiesrec'd~
UstA Be 0 E

A PARTNBR IN PREStoN TIfORGRIMSON SHIDLER OATES 6£ ELLIS

SEATILE, WA
(206) 623·7580
.,..y. 1206\ 623·7022

BELLEVUE. WA
(206) 453-0300
FAX: (206) 646-3081

SPOKANE. WA
(509) 624-2100
FAX: (509) 456.0146

TACOMA, WA
(206) 272·ISOO
~: (206) 272·2913

ANCHORAOE.AK
(907) 276-1969
~: (907) 276-1365

PORTLAND. OR
(S03) 228·3200
PAX: (S03) 248·9085
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MUltijurisdictional Criminal Apprehension Detail dated
July 8, 1991.

Office of the Sheriff for the County of Los Angeles
dated July 8, 1991.

District Attorney for the County of Los Angeles dated
October 8, 1991.

Starlite caterers dated November 18, 1991.

City of Farmington Hills dated November 20, 1991.

Joseph Koenig, Assistant Division Commander,
Southeastern C.I.D. dated November 22, 1991.

Los Angeles County Office of Education dated November
22, 1991.

Record Transport, Inc., dated November 23, 1991.

Diversified Paratransit, Inc., dated November 25, 1991.

Superior Signal Service dated November 25, 1991.

EXECUTONE Information systems, Inc., dated December 3,
1991.

Police Department for the City of Evanston, Illinois
dated December 5, 1991.

Texas Department of Public Safety dated December 16,
1991.

u.S. Department of Justice, Federal Bureau of
Investigation dated December 18, 1991.

Hernandez Cart Service, Inc., dated April 2, 1992.

Phillip Bailey dated April 2, 1992.

City of Coral Gables Police Department dated April 27,
1993.

united States Postal Service dated April 30, 1993.

u.S. Department of Justice, Federal Bureau of
Investigation dated May 14, 1993.

U.S. Department of Justice, Drug Enforcement
Administration received June 29, 1993.
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301D E. vu.... S,,.,. ..... DDIII~ CA .0211 (213J '03-313;; FAX (213) '39.10:C

lu1te 100

*

l.VIULTIJURISDICTIO~AL

CRIMINAL

~NSION

DETAIL

July 8" I'll

Stacey Black, Vice Pre.ident
Lo. Anvel- eper.tioM
International TaleU.c .~t_
.100 Senath La C1..... aoulevard,
InVlewood, california '0301

Dear Mr. Black:

A. the Unit Casaander tor the Sheriff'. Dapartaent'.
Multijuri.dict1onal criainal Apprahen8ion Detail (MCAD), I
would like to ~onal1¥tbankyou .. Bamat ".val tor the
a.si.t.nce ~id_ to us dur1n9 1:ba %'8Ceft1:.ly concluded child
molester ~ill.nce o~tion. Yoar vehicle locator device
performed exc~tionally .nd pl.yed a key role in the .ucces.
of this investlqation. A succe.sful surveill.nce would
probably not h.ve been pos~i~le without the Telatr.c device.

The .uspact in this case has bean ~ed with telony
indecent exposure and t.ce. up to five year. in state prison
it convicted. I will let you know the outcaaa of the case
once it ha. been adjudicated in court.

Given the manner· in which your device oper.ted, MCAD would
very much like to ratain te.porary custody of t'ae -device and
continue to u.e it in si.ilar investiq.tiona. Needle.s to
.ay, all 189a1 require.ents would be .atisfied each ti.. the
device was amployed.

Althouqh I will be out of .tate throuqh July 15, upon my
return I would very much like to discu•• the pos.ibility of
further te.tin9 of the vehicle loc.tor device.

Once aqain, thank you very much tor your a••istance in this
matter. A .i.ilar letter of appreciation ha. bean .ent to
Mark Licht ~ the Sheriff's Department'. Chiaf ot Field
Operation. Reqion II.

Sincerely,. ,
t • ..

\ " "."'. .

,
;/' ,,' ~.," ..':.'"

tI' "'..... ., .
IJame. L. Harri.
'Unit C01IIIlander
MCAD/LASD
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(Entm1!! of 'Ene; ~nsrlrs
tPrrtrr Dr 1hr i'hrrirr

ir.zU Dr iutirt

tu. lngrlt•. ([alifmri:l 9UUl:

Suite 100

,,--,,",0

July 8, 1"1

Kuk t.1c:h1:, ft..iden1:
1.os Anva1- 0pen~1cma
%:l~e:'n&U...l '1'eleUac: ~_
.100 .ou1:b ~ Ciefte9a "levario,
In;levoocl, cal~.fon1a '03('1

Dear ~. %J.c:h1::

I vould 11k. to 'taU tht. opportan1qr 1:0 expnaa wy
appreciat.ion ~o you and '1'.l.=ac fR ~e 108ft of a v.llie.1•
.1ocatw d."jee- d=il)9 ° a receRly c:oac:luclad c:b11d 1DOle.~er
.urveillaftH operat.ion. As you ~lyknDW by now, the
.uapectr t. 1ft c.:DftMY aM has __ ~ed wi'th felcmy
indeoent. ..,.=-a. fie faces 1JP _= fift years 1ft RaU priscm
if ccmv1c:1:ad. B~fully. no ch1ld will ever ava1D ha.,e =_
tramu1:iaed aftd injured _ .'the ac=1ou of 'this individual.

Lieuteftant Jim Hani. of the KUl1:iiurisdietional cria1nal
Apprebension D.~ail (KCAJ), has ~old .. how affective the
Talatrac de.,ice vas and the key role i1: played in the .ucce••
of thi. investi,at.ion. Given the 1:ype of individual ~~
MeAl) va. fol1ow1nc;, a dawn to dusk surveillance would
prol:»ably not have been .ucce.sful without th.. ~e of •
vehicle trackinq device.

Sheriff Sherman Block h.. lcm~ been • supporter of
"partnership." between the pr~vate se~o.r an~ law
.nforce••n~. Whan a par:nership is created the coabined
resources of l:»o~h ent1tier. are directed toward the common
qoal, and, more oft.an than no~, they ara succ..sful. Your
••sistance in this .a~ter certainly bears out hi. belief.

Once a;ain, thank you ve=-! much for your cooperation and for
your support of th1. operation. We look forward to working
with Teletrae in the future.

Sincerely,

sm:JRI'tF

_---?~-~-~
AlmDtSON, AC"rING CH!~r

OPERATIONS REGION II

cc: Stacay Black, General Manaqer
Barnat 1agel, Techni:al Support Manager
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OFFICE Of THE DISTJUCf ATTOJilNEY

COUNTY OF LOS ANGELES
.0000 C:"I"IN~C:OURTa aUIl.DlNO

alo WaT TC....LC .TRKCT

~o. ANDCuca. CA~I"O"NIA.oola
"Dt.~.OI

•

0C'tabar I, 1••1

1Ir. Paul Piue,.nld
Ac:coml1: -.au...
IntarDaUoaal 'falet:nc .,--.
9800 La C1.... 8aalaYU'd, S1I1u .00
ID9levood, C&llfOl:"llia: '0301-4420

Dear 1Ir. "Piuvcald:

Tbe Loll AnIJe~ c:oaaq. D1Rrit* A~..,.,. ~f1aa efteDd. iu
110" s1DC8Z'8 apJIC'eCiaUcm fOZ'·1:ba ao.._~ .. _ilrtallC8
C)raDtacl t:ha Bureau of~U-.... a =-pl- and
sensitive azoacm caaa. It~a~~t a -.11 city in
Los Aftgela coarn:y ¥lUI axperienc:1JII all .-..a1 ...... of ar.on
f ir_, aDd aaspicicm ¥lUI cU.rac:t.s at _ 1a1I1ridaal vbo bad
virtually unl1at.ted acce.s 1:0 t:ha ciq. U'8&. ...... t:ha
paraaount c:cmcc1I vas for tbe safety of 1:bat c1t1y'. c1U...,
your tectmical exper1tmea and praYeD aCC8'aC:Y va. {--'1ately
souqht for the follcnd.ng r_cma.

The ar_ of lIUrVtIillanca was 1_ tbIm 1.4 ...-re aila, and the
arson s1U)ject va. opu'&ting durift9 boUr8 of li_t V8bicle
traffic. '!'be subjec1:'. vehicle ¥lUI 111 COIIII1:aD.t -*tcm tbrouc1hoat
the city. 'l'tle possiJ:»ility of tba nbj-=~~

surveillance u- forced 'the t_ 1:0 rw'iD at peripbllnl posts
for extaded pez-ioda of tma. A _ -~i" apaz-aticm was
• vi.r1:u.l i .....aiJ:»ility qivan t:M a:apIU..l oondJ,ticma. It
va. ne~ary to cOftll'taDtly .onit= 1:be 1nIbjeot:'. activitia fraa
a distance, and _iDtaiD radio c~caticm a. 1:0 location and
actiVity if t:ha .urveillance va. to be nca._ful.

Suffice it to .ay that the surveillance ¥lUI aucceaaful, and tbe
arson fire. have stoppac!. The uae of the Taletrec IIODitor was
the cohaive iDC)raclitmt which has facilitated the arrest of the



Mr. Paul Fitzqarald
Paq_ Two
Octobar I, 19.1

~~..
DA .Rlr'.
Di.-trietA~
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S tar tee ate re rs

.".,. YENTUIA BOULEVARD. ENCINO. CAUfOINIA ..._ • TEL: 11111 7I9-nu

November 18, 1991

Michael Xeesler
Busine.. Manager
International Teletrac Systems, Inc.
9800 La Cienega Blvd.
Inqlewood, CA 90301

Dear Mr. Keesler:

Once a9a~, I would like to peraonally thank your company for
recovering my" Porache carrera for the secODd tt... When I brought
the Teletrac stolen vehicle locator service I wondered if I would
ever have a need for the ayatea. Bat now that my car h.s been
stolen and recovered with your .a.istance for the second time, I
feel your system is absolutely indispensible.

I would like you to send me same brouchures on your stolen
vehicle locator service so I can let all my friends know how
wonderful the Teletrac system is.

Once aqain, thank you for your assistance in recoverinq my

:::1n~~
Steven Chen
Preside t

las

KOSHER.CATERERS
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D".",."t ofPolift
~.j.o.-,.r

Chief Of PotJc.
313/473·9602

MirlJ.......
o.utv Chlef of Police
313/473·9105

313/474·61 S
FAX 3'3/473.963

\

31111 ELEVIN MILE ROAD. F~GTOH HILLS. MICHIGAN 41338·1170

Rove-Mr 20, 1"1

Mr. Charl.~.
International '1'elet:rac:~, %DC.
30303 C01UlUy Clu Dri"., ate. &-11
FarminCJ'tOft Billa, III 4~331

Dear HZ'. ~apah1r.:

Kichiq&D b.. 1:he dubi.. bcmor of be1II9 ODe of t:Is. lead.. in a new
crimiJlal put1lle called ·carj.aJd,... • A 1:!U.ef Rope a driver at
qun point, forcaa tbe driver ~ of 1:be wbic1e, UJd 'tIleD drives
off. I truly beli.". your ~ will _1.R II1ab1VU law
enforc__t agenei. in arrest1D9 1:hoH~ reapcma1bl. for
carjackiD9. a. it baa already a..t.ted california police in
,arre.ting, conviet1nv, and incarcerat1Dq at leaR one carjac:Jter.

In Farminqton Bill. we are al.o uiJll) 1:he aya1:.D 'to a••ill1: our
Departllent, and 1:be City, wit:ls 1-1-1 calla. Wl'tb. 1:ba ...1a'taaCtt of
Teletrac, our dispatcbera i.ediataly have t:Jle capability of
locating the site of a di.1:raa. call t:brcnJ9b 1:he ..pp1nC) .y.t..,
Which al.o provide. i..-41ate identity a. to which Patrol car is in
closest proximity to r ••POnd to the call.

We look forward to working with you to mak. t:he'~ty of
Farminqt:on Hills a .afer place in vbi;10 l~~~:.:".'

Sine ely, ,,_,/L //;'.'
t~~~t~--

Cbi~ Ofr~



•



Nov.mb.r 22, 1991

Mr. Charl•• Shrop.hir.
In~.rnatioD.l T.l.trar. sy.~... , Inc.
39303 Country Club Driv., St•. A-l1
F.rmingtoD Hill., HI 48331

D.ar Charl•• :

A. you .r. w.ll awar., w••ucc•••fully u••d the Tele~rac

sy.~.m r.c.ntly on a narcotics trafficking iDv••~iga~ion. Th.
capabiliti.s of T.l.trac w.r. ju.t wbat we Deed.d to ensure a
succes.ful conclusion to that v.ry taportant c.... We ~hank

you for as.isting us.,

! und.rstand that T.l.trac is r ••trict.d to using i~.
system in just th. 313 .r.a cod.. It can c.rtainly be .~.~ed

that ar.a code and g.ographical.boundari•• are incon.equ.ntial
to the criminal el...nt. Any illicit drug trafficker do••c't
stop at the 313 area code boundary to pau.e and reflect.

Investigative agencies n••d sophisticated equipment, like
Teletrac, to succ.s.fully stay abreast of criminal enterprises.

'Police agenci.s canlt b. restrict.d by boundari.s, nor should
technology.

Sinc.rely,

~ tl' {:.~p...·+ -

Ins~ctor ;OS.Ph A. Koenig
Assistant Division Commande=
South.astern C.!.D.
18050 D••ring
Livonia, HI 48152
525-4149

JAK/la
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(t'~) Los Angeles County OffIce of education _.-----

lilian E. GoIt*d
Sw.........

........e-..... .,.. ,',
FtenkJ.........
..... '1 II

.....G.,...,
V........lm

LMN .......... Jr.

MicNeIeM D. W....

.....•1"AoDDlI ...
II-.nII••Til,••., ..
110O La CIt........;_ SUIe IOD
1Ii1I.uaall CA 10301

F.lln '-,.I.,M._JlRI I? P 1..8 lIIduD
..lrPl•.•I LllJaIl CIuIIII _I._ T ..
..~ 1_ ..., ,..,u _
........... 11 ••• ,.,.__....,.t. __ lChaoIbuI.......,.
T..,. T.I ••.......,. all• .,,,, I tc••an.,..m.

T••.....,.I' ..., , rAl' ttiI
4'- _ IfLa AI , ., I .. .....,..wew
m.'I TI'••.,••• 1IItI _ .. IInow ...
laC'."kMlar -.
OUr ., .....-0 tor __ aided by
uP T nc.,••m.gNtng ta .·.ar .., ot •
.....rgell:J.

AdCIIIDnIIIr _dew,. OhM a ar W...
... 10 ..-..s_ I0 natllHdlD
leave chIIdran Ig tor ...... we ID I'IPOIt 10 the... of
drOP off.

FIMIly,1hI T.lab....m..11I1••d dld a01:_::m",J*gI_
our i'IduItry, ICtIDOI buI drWIrturnD... In _ Of ......drWra
rouIinIty get •• By UItD.. Tellllw: .,.....11I our_ way rMiOI.
_ aN IbllIO give new drivers dilCtionl on hOw 10 get tD alCtlDOl orpiCk~ ...

Sincerely,

~e Q... J),-'2.....
ChaItIa Devlin
TransportatiDn orncer
CD:hs

9300 Im..,.a. Highwav. Downev. c.lifomia 80242·2890 (2131 922·611'
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RECORD TRANSPORT.
2065·Ross S~

VernoD, california, 90058
(213)231-9141

November 23, 1991

Ned Carey
Account Bxecutive
International Teletrac Systems, Inc.
9800 La Cienega Blvd., Suite 800
Inglewood, CA 90301

Dear Mr. Carey:

INC.

I~

We have been using Teletrac for over 10 months as a vehicle
location system with a primary application of security and
route tracking of our mobile equipment. As you know Red, we
transport some pretty -high risk- freight on a regular basis
and have e~perienced some rather costly cargo losses in the
past.

Shortly after activating the Teletrac System, as part of our
continuing security efforts, we did experience another high­
jakcing of one of our tractor/trailer units. While monitor­
ing one of our units which was enroute back to our Terminal,
our dispatcher was able to deter.m1ne the vehicle was several
miles south of Where it should have been. The Los Angeles
Police were notified of the suspected high-jacking and, act­
ing on information we were able to supply through continued
monitoring, they were able to locate the vehicle and driver.
We are convinced this recovery would not have been possible
without the monitoring/tracking capability of the Teletrac
System.

We wanted you to know that not only were we able to recover
the truck and cargo but, even more ~portantly, our driver
was released unharmed.

Sincerely,

/'! .~." /i-. 1 I 1
•• r f . ',. • _ •

, .......<.~ '0 t\-Wi~~!am w. Jo 9to~
President '-
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1.CO .AIIT ""8IQN "OULIVA-e

~ CALPC'J"NA .,788

("-"1' 82P,'3'.· (7'.' ...."38

Hov.mb~r 25, 1991

Mr. Mark Rich,

Sr. Aeeount EleclJt.ive

International Teletrac Sy.te-s. Inc.

It191ewood, Ca. 'QSat

Oear Mr. Rich.

Diversified P.r.~r"n.J.t: o&Htr"t.es bus service" in t.he Los "n9cJt'!~ ft ....e...i~h
;

the purpose ot 9ivinq riel"s to 8ld.-r1y and h."diCDtlP'!d lndividual ='. Our.

r.erYic. incl uda:: bliP; tr"nsportatiQIl for Recaiot1"l l:rtntr.r~. f'UL-t:inq how!,; .."

Dtal-h-Ride fo~ the ~lderly individuals.

We utiliz(I the Telt!lr.~ r.y~cem Lur tho pur .,..t!=~ of pr.ov.lcUlifi bet t'el' ~t!ryiC-P

to our ~li~nt:s. With thi:: :;y-:tIP'" "ft ean lr.tel.lte thr. C'I'~U''!~t. Yehiel~ to III

,tick up poiut. saving waiHnq lin,. for our C"li1mt::. Al!:o by knnwin9 the

location of our yeh.1.e!.e:: "0 colin Recur.tel y Cl',ote estimated t.l~!I of arriva

for ~roqroms or rel.tiYe~.

Ne just w.nted to let. yuu know h".. valuable your ~vstHtft hes been in

irnprClvinq the !i.yes .alld Iffl!ll-beJ'lQ ctl CIUr. plderJy .'1nd hlilldi~8P.d C"u!'tolnters

Sinr:cr"ly,
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SUPERIOR SIGNAL SERVICE
722' SCOUT AVENUE. BELL GARDENS. CALIFORNIA lI0201 • 12131 t27....

FAX (2131121·11111 • UCENSE NO. 213201 • FED TAXPAYER 10 NQ.II5·2M7733

November 25, 1991

Mr. Ned carey
Account Executive
International Tel.etrac Systems Inc.
9800 La Cieniga Blvd. , Suite 800
Inglewood, ca 90301

Dear Mr. carey,

It is :LDdeed a pl~ to in:fara you o'f SCD8 recent
developments as to the ~its we have realized fraa the use
of the Tel.et:rac Sys'tea. I contacted our iD8uraDce company and
:inquired about possible sav1ngs we m:Lght be antitied to as a
result of the 1:racking capabillt:y of Taletrac.

In SepteeMr the Tale1:rac &yam. waa d.-:rnst:rated to our
insurance broker. The beneti1:8 were d_cribed in full as to
how TeJ.etrac ,has enhanced our abilit:y 1:0 nat only track our
vehicles but 1:0 document the infO%1lllltian as well.. We
indemnify all of our clients with respect to our operations
and compliance to our contracts. our broker was particularly
interested in the abillt:y to prove that our people were where
they are supposed to be when they are supposed 1:0 be there.
Due to the emergency public service nature of our business,
this is our most serious exposure.

On Nov-beT" 1st, our broker quoted the new rates for our
insurance. '.Due almost exclusively to TeJ.etrac and our
ability to document the activities of our vehicles, we
realized a savings on not only the automotive portion of the
insurance but a significant consideration was given to the
liability section as well. - In an environment where costs are
constantly rising, we have-realized savings of aver $ 6,000
per year on our general insurance premiums.

I am sure that as time goes on, we will continue to
experience benefits from the Teletrac system, so I thank you
in advance for those benefits.

Respectfully,

%~~.1r:;7
H. ~~-~ai~
President & General Manager

HCG/pl
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December j, 1991

Mr. John PoIaui, AccoIDIt EucutiYt
INTERNATIONAL 2'El.E7&tC StS"1"EMS, INC.
9800 Lil aenega Boulewml, Suiu BOO
Inglewood, Cd 90301

Dear Mr. Polctui,

EX£CU1ONE -.-_ s- If\(

PO loa 1258
2n7,.....,..
CiIy 01~. CA 917.9
"'--: 2131692.7531
Faa: 2131695.3070

I

TelmrJc htJs gmzt1y helped EXECUTONE inrprove the ejJfciency ofour business. One such
atzmple is the implf1VDllDll in our ability to service 01l1' CIISIOIIIe1'S with rqlacenrDll ptl1U.
EXECUTQNE /:ups a COI'IIpIIIBiud record ofOUT vehicJa' replacenrDll pans inventory. By
using the Telmoc System, we CQ1J 10cDIe vehicJa tJuu azrry a Med«l pan and estllblish which
one is neart!St to a customD. 1his allows us to provide til'Mly response to a cust~r having
problems with their phtme systl!nL

In addition, fuel ejJiciency of01l1'}ke!has incretlSed by mludng the QIIIOunt ofmiles the vehicles
travel: our bDdclog is reduced by being able to dispolch service vehicles mort ejJiciOllly. 71Ie
Telerrac systDn allowed us to be a mort! conscious cOrpDrtlle system by reducing drive time and
fuel usage ofour fleer vt!hicles and incTt!tlSing customer service.

Sincerely;

~/~
Gerald N. Quindt
OperOIions MantJger

JQ:ktJw


